
Professional Entertainment 

Products & Services 


Customer Sati.~facfion Survey 
Client: Mr. & Mrs_ Nick & Haley Cantu & ShelTY Sprott 

Event Date: May 1, 20 I 0 
Lvellt Type: Wedd in g Recept ion 
Location: Astin Mansion. Bryan. TX. 
Staff: Chance Hartman 

OVERA LL SERV ICE : Live wire Producti ons overall le ve l or servi ce ca n be st be descr ib ed as: 

Top-N otch Typical Unac cep tabk 

SS 0 f your rec ept io n: 

Please select appropr iate allSWers to the followi ng quest ions: 

f TTENTION LEVEL: Livewire Productions OJ' level of attention to ) our concems befo re. duril1g.. ;lIld lI t'tel ~ our t: \ ull 

E&B~ Deta iled Complete /\dequalc Poor 

HELPFU LNESS: Wh ile planning your event, Livc'v\ ir Producti ns input or creat ive ideas when need'd was: 

Extremely Helpful (More Than Expected ) Greatl . ppreciat d oil- Ex istent 

80% 70% 60% 50% 40%(~ 90% 

~ARKET COMPARIS ION: Our servicc.:s a compared to similar .ervices you ha ve ene ullleled nre 

By Far The Best One Of The Best \ Betl r Than Average Just Average Less .\ han A vcrage 

VALUE COMPARISON: Compared to other similar servi ce, Li ewire Productions delivered 

More Than We Paid For Exactly What We Paid For Less Than We PCli d ror 
-----------------' 

FAVORITEPARTOFO URPERFORMAN_CE/ .ERVI - ,LJ [ L ( .~d-/k~ -ifL.-~( 
~~ ~tJUc;>< M~~Oe~~ ) ~ ' -, ~-i~~ '1- I d
QJO!h!' fJl;"'b.:kdird !t4f~ io LJc. . ~ J fk recer>&~___ 

\ f you were talking to som one els who was plann ng an cvcnt . ..wfrtr(wol{1 yo u t hil or her ~~~ compan) and 

;:'Y~.~)~~~ r&jfkr-~'~~'61~ 
May your comments be shared wi th others') May your naill t be addt!u to , list or refcrt'lIles'J @) No 

PO Box 4071 • Bryan, TIC 77805 
(979) 731-8103 • "Ii ll-Free 800-347-1563 


